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Set-up Instructions Windows XP
Make sure your modem is installed. If it is an external modem, make sure it is plugged in and switched on.


STEP 1

· Click on Control Panel , Network Connections.Settings , [image: image2.png]cyberperk.co.za



 , 

STEP 2

· Click on Create New Connection (Either Top Left of Browsing Panel or under File -> New Connection) …
· New Connection Wizard Opens… click on NEXT
· Choose the first option “Connect to the Internet”. Click NEXT
· Choose “Set up my connection manually”. Click NEXT
· Choose “ Connect using a dial-up modem”. Click NEXT
· Select the modem you wish to use and click NEXT
· At ISP name, type Cyber Perk and click NEXT
· Type in the Telephone number for SAIX  086 000 7249 (countrywide) click NEXT
· Type in your Username (eg: cyber123) (all lower case, no spaces)

· Type in your Password (all lower case, no spaces) and Confirm Password. Click NEXT
· Choose whether or not you want a shortcut to the connection on your desktop, then Click FINISH
E-mail Set-up Instructions

In Outlook Express, click on: 

	 TOOLS        ACCOUNTS         ADD         MAIL 




Follow steps of Wizard, using details on Dial-up Data sheet.
Technical Support Numbers
Cyber Perk Office (Office Hours): 044 382 7547

Office Hours: Mon – Fri 9am (Saturday 10am – 1pm ( Sunday: Closed)

Rex Cellphone (Daily, 7am – 10pm): 082 411 0941

Loraine Cellphone (Daily, 7am – 10pm): 082 413 1041
